Frequently Asked Questions

Becoming an East of Chicago franchisee involves a serious commitment. Obviously, you
should expect to have many questions before making that commitment. It will require a
face-to-face meeting with an East of Chicago representative to answer all your questions. As

a starting point, here are answers to some basic questions we are typically asked.

positioning, outstanding franchise

n e in the restaurant industry. We look for fran-
t experience, people skills and a desire to help people.
iced operator if necessary.

ing a franchisee?

e franchise information, complete the “Request for Considera-

ur Development Team will contact you and, once approved, you

cuments and territory options. After you have completed your due
.ep would be to sign your development agreement.

1 1 of the franchise agreement?
arm of your East of Chicago franchise agreement is 10 years, with an option for
ynal term of ten years.

uch does the franchise cost?

o0 enter into a franchise agreement with East of Chicago you will need to pay an initial fee
of $20,000 for each franchised store. The franchise fee will cover the cost of training for you,
your designated operators and your initial staff at opening time. It also secures your use of
the East of Chicago logo and trademarked items.

Q: Are there on-going fees paid to East of Chicago?

A: Franchisees will be required to pay a 5% royalty based on gross revenue. The royalty fee
allows you to continue to operate and market in your territory. Also, it helps to fund our on-
going support services and the continued development of our franchise.

To Submit a Request for Consideration:
Email: franchise@eastofchicago.com
Fax: (419) 225-7138



K'is required to fi-

Chicago requires a three
nated operator or manager. The
, opening and operation of your

location as long as the franchisee is in
ees are prohibited from opening a location in
franchise agreement.

d hire others to operate the franchise for me?
eing an East of Chicago franchisee. However, we un-
business people can operate multiple concepts with the

n one franchise?
0 a one-Franchise store agreement, Master Franchise License or an

some current East of Chicago franchisees about their experience?
we encourage it. Our franchise disclosure document contains a list of all
chisees, their location and phone numbers.

u assist in site selection?
s, our Development Staff will approve your final site and assist you, if hecessary,
the negotiation of the lease.

Q: What kind of ongoing support can | expect?

A: We will continue to provide ongoing support services to you by phone, e-mail, and
periodic on-site visits to your location. We will also provide you with access to our online
support website. Also, we regularly update our operations manual with new

For more information on owning an East of
Chicago franchise, contact us at
(419) 225-7116 or
franchise@eastofchicago.com or visit us
online at
www.eastofchicago.com
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